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[bookmark: _Hlk183177888]We always aim to provide a high standard of care in all our services.
Feedback from our clients  are important to us and help to ensure our services are consistently meeting our clients’ needs. If you are unhappy with any aspect  of our services, it is important that you let us know as soon as possible.
If you wish to make a complaint and this alerts us to possible abuse or neglect, we will also ensure to follow our safeguarding protocols including  informing  the designated Local Authority’s Adult Safeguarding Contact including MASH and/or LADO.
1. Making a Complaint
We aim to handle complaints quickly, effectively and in a fair and honest way. We take all complaints seriously and use valuable information from our complaints investigations to help us improve the service we provide. We treat all complaints in confidence.
Health and Social Care Services Ltd assures Clients and their families that it will not withdraw or reduce services because someone makes a complaint in good faith.
2. [bookmark: _Hlk183178265]Who Can Complain
Anyone affected by the way Health and Social Care Services Ltd provides services can make a complaint. A representative can make a complaint for the affected person if they:
1. Have died
2. Cannot make a complaint themselves, or
3. Have given consent for the representative to act on their behalf
3. [bookmark: _Hlk183178309]How You Can Make a Complaint or provide feedback
1. You can write to us at: HASCS Ltd. Quality & Governance Department, Head of Quality & Governance, 3700 Parkway, The Solent Centre, Solent Business Park, Whiteley PO15 7AW
2. You can email us on  qualityandgovernance@hascs.co.uk 
3. You can send us an initial message via the form below which will be received by our Quality & Governance Department 
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4. Responsibility
The CQC Registered Manager has overall responsibility for dealing with all complaints made about our service. We will provide, as far as is reasonably practical, support for Clients, friends and family who wish to make a complaint.
This includes:
1. Providing any help needed to understand our complaints procedure and timeframes for investigations and responses. 
2. Providing advice and information in an accessible format about making a complaint in a way you can understand
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